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A summary of the 
FRENCH 
LANGUAGE 
SERVICES ACT,1986 


For more information 
French Language Services Act 
contact the Office Francophone Affairs 


Toll free number 1-800-268-75 


y ’ In Toronto 965-3865 ¥) 
In the north-west, cal lect 0-416-9¢ 


Upon request 


As of November 19, 1989, the 
French Language Services Act, 1986, 
guarantees access to French 
language services in Ontario 
Government offices located in or 
serving a designated area of the 
province. These services are available 
upon request. 


Why offer services in 
French ln Ontarior 


Ontario, of all the Canadian 
provinces, has the largest 
concentration of resident 
francophones living outside the 
province of Quebec. The Ontario 
Government recognizes the past and 
present contributions of its French- 
speaking community. Offering 
government services in French is a 
fundamental aspect of this 
recognition, 


What types of series 
Wi be plovided In French? 


Public services provided by the 
Ontario Government will be made 
available in French. 


Where will French lam 
seruces be availablér 


Members of Ontario’s French- 
speaking community can now 
choose to be served in French at 
central provincial government or 
ministry offices, and in provincial 
agencies such as the Ontario 
Municipal Board, the Ontario 
Human Rights Commission and 
Science North. French language 


services are also offered in ministry 


offices located in or serying 
designated areas of the province. 


Francophones not residing in 
designated areas, can also receive 
French language services in offices 
serving designated areas and in 
central offices of the Government. 


Wle Thele ay EXCEPTIONS? 


Services offered by municipalities 
are not affected by the Act. 


The Act does not automatically 
include some provincially funded 
institutions, such as psychiatric 
hospitals, residential facilities, and 
colleges of applied arts and 
technology which provide services 
to the public. Such agencies must 
request designation under the Act. 


Thé tmplementation 
of This Act 


Ontario Government ministries 
are responsible for the services 
they offer in French and for 
determining which of their 
agencies within the designated 
areas will provide French 
language services. 


The administration of the French 
Language Services Act is the 
responsibility of the Minister 
Responsible for Francophone 
Affairs. The Minister is assisted in 
this task by the Office of 
Francophone Affairs. 


